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# Page
No.

Section
Title
and
Clause
Referen
ce
5cope of
Work

Clause Description

Existing Setup

Query/Clarification sought by bidder

Could you provide more detarts on the data
structure, votume, and formats in the existing
HR systems that we'tt be migrating data from?

Bank Remarks

This can be discussed during SRS

1 ) No Payment Gateway System is
existjng now. Bidder has to
bring/arrange to integrate to the SMS

Gateway provided by the Bank at no
cost to the Bank and recurring cost for
SMS wjtt be borne by the Bank. Bidder
atso has to integrate to the Bank
specific eMait Sotution at no cost to
the Bank
2) As of now, Payments and Arrears
related to Salary/ Reimbu rsements etc
need to be processed for the Accounts
maintained within our Bank for which
lntegration with CBS is required.
3) Third party integrations are not
requi red.
4) Integration required for SMS, emait,
Push-Notification(to self -Service
Portat) in Butk lv\ode

l

2 Whjch payment systems or gateways are
currentty being used that require integration ?

What kind of payment processing features are
needed (e.g., one-time payments, recurring
payments, refunds)?
How many integration requirements for third-
party com ponents ?

What messaging systems are currentty in use
that require integration (e.g., emait, SMS,

push notifications), and what are the required
functionatities such as automated responses,
butk messaging, and template usage?

c lc'
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Repties to rhe pre-bid queries for GeM bid Ref: GEM/2023/B/3643897 dated 10/0712023 FOR TMPLEMENTATTON OF HRMS UNDER SAAS MODEL

-Work integrate and manage third- party
components required for
deptoying a comptete sotution. These
include, but are not limited to:
. ctoud system
. Payment systems
. Message systems

1 11
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l 17 Scope of Cloud'Native apptlcation &
Work Deptoyment

What specific characteristics shoutd the
ctoud-native appticatjon for this project
possess? For instance, should it be deslgned
for a specific cloud ptatform, or be ptatform-
independent?
ls there a preference for a specific cloud
architecture, Iike microservjces or servertess,
for this apptication?

1) Shoutd be ptatform independent
and Ctoud Agnostic
2) The undertying Hardware shoutd be
Scalabte and Elastic in Nature. For
any Scate-Up and Scale-Out
Operations if done, either the
Apptication shoutd use the additionat
resources or necessary modifications
to be done to utitise the resources
3) There is no specific Architecture,
however Microservices based Sotution
which overcomes Monotithtc approach,
is most preferred

4 1Z

l

Scope of
Work

Scope of
Work

Bidder should secure Bank's data
while transiting, processing, at the
store, during backup and archivat, over
external media, etc. with latest &
secured encryption standards.

Digitat signature certjficates shou[d be
enabted for generatjon of signed
documents/ reports by
the competent authority.

What are the specific requirements for data
security during transit, processing, storage,
backup, and archivat stages?

ls there any specjfic type of digitat signature
sotution that needs to be imptemented, such
as Ctass 2 or Class 3 digjtal signature Who wilt
be responsibte for procuring and maintaining
the djgitat signature sotution? Witt jt be the
bidder or the ctient organization. Could you
specify the roles, functions, and number of
users that wilt require digitaI signatures
withjn the application?

Ptease refer to Point 37 of Technical
Requirements (Annexure 1 0)

5
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1) The Proposed Sotution shoutd be

compatibte to recognise the DSC and
process and attach the same for
specific Transactions/documents Iike
Form16, Pension Pay Order, Transfer
Orders, Appoi ntment Letters, Show

Cause etc
2) Detaits of such Documents where
DSC witt be requjred can be discussed
in detait during SRS

3) Ctass 2 Signer Certificate will be

used by the Bank
4) Bank witt procure and maintain
these Ctass 2 Signer Certificates
5) No. of Users to be enabted for
usage of DSC witt be decided during
5RS



oog, Egfta t.tP&)6- erSsos
,\i! EDt{tar\ P R.a,c-r\Tl{ r GiL.atS EE iar\ BAtrt fr(

<aF-r-r-., 6r, c---r B-^k)

srftr

619 Project
Executio
n

The entire project needs to be
completed expeditiously. The setected
bidder shatt nominate a Project
Manager immedjatety on acceptance of
the order, who shalt be the single
point of contact
for the project at Kadapa.

How many resources witl be required
onsite/Offsite.
if yes Provide Designations for the same.
ls devetopment can be carried out at Bidders
Office or bank HQ offjce ?

The Bidder shoutd present its Project
6overnance Ptan which is atso
mentioned in Point 5c of Technical
5coring Sheet

720 Da ta
En try

After finatization of bidder, the data
that is supposed to be generated ti[[
the time of go tive, may be stored in
the temptates or forms that shoutd be
provided by the bidder

Could you specify the exact HR-related data
fietds for the templates, their preferred
formats, validation rutes, and data format
requirements, atong with any security or
confidentiatity considerations during data
handting?
What are the procedures for verifying the
data before uptoad, addressing data gaps or
inaccuracies?

Emptoyee Master, PayrolI com ponents
and other Modutes shoutd be studied
by the selected Bidder and Temptates
should be defined by the selected
Bjdder as per the requirements of the
Proposed Sotution. Bank wil[ provide
data as per the defined Temptates by
the selected Bidder

820 Data
Migratio
n

The Bidder has to carry out data
migration activity from existing bank
systems.
Data Migration activjty shatl be a one-
time activity and shalI inctude at a
minimum the fottowing
existing system

l.Could you provide more detaits about the
existjng systems that we are migratjng data
from, includjng the type of data, data
structures, and the volume of data to be
migrated?
2.Are there specifjc formats or file types that
we need to focus on during data mjgration?
3.Can you ctarjfy what you mean by "Any

system/fites/formats as decided by bank from
whjch data has to be migrated"? Does this
impty there are other systems other ?

'1 ) Bank has a HRMS in ptace.
2) The detaits of Data to be migrated
needs to be discussed durinq SRS and
the formats / temptates [ike csv/pipe-
deti mited / excel etc need to
defined / conveyed by the selected
Bidder as acceptable to the proposed
Sotution
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920 Support
and
Maintena
nce of
HRMS

appticati
on (Web
&
Mobite)

Training
tO BANK
Staff

10 72

The Bidder shoutd keep 1 dedicaGd
support team for application
maintenance and hetpdesk
support to bank users, to be based at
bank location that should immediateLy
resolve application
retated issues. White submitting the
bid, the bidder shoutd submit the team
strength and
structure required along with their
ski[[ sets. Apptication support team
shatl be on the rotls of
bidder

The scope of
the foltowing

Coutd you provide more details about the
onsite support team, inctuding skitt set
requirements?

The Onsite Resource is expected to
have Product Knowtedge of the
Proposed Solution and good grasp of
atI House-Keepi ng Activities and
knowledge of HR Domain

1) Training to be conduced Onsite at
Bank's HO at Kadapa (A.P)
2) As the proposed Training is to be
Onsite, the scope of Training shoutd
be as per Section "Trajning to Bank
Staff" Page 22 of the RFP

the training sha tt inctude Where witt the training be conducted - onsite
at the Kadapa head office, remotety, or a

combination of both?
What are the preferred methods or modes of
training - interactive workshops, live
demonstrations, webinars, setf- paced ontlne
modutes, or any others?
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11 27 Payment
Terms

The terms of payment wjt[ be as
fottows:
ti SRS shatt be finatised within 1 month
from the date of PO acceptance. The
expected tjme tines for the comptete
imptementation ot entire hRMS
apptication as per finalised SRS is 6
months
from the date of acceptance o'
Purchase Order.
Att payments wit[ be reteased onty
after successfut imptementation of
HRMS sotution as per the
SRS finatised.
The terms of payment wil[ be as
fo[[ows:
# Payment Stages Percentage
of Payment Condition / Remarks
a) Subscriptron cost Monthly Payment
shatl be made in Arrears
after deducting LD if any & taxes
against submission of invoice after
the date of GoLive
b. lmptementation cost One Tjme Cost
Payment shatt be made in arrears
after successfuI comptetion of the
sotution by deducting LD if any & taxes
against submission of invoice after
GoLive date
c. Facitity Management
Cost Monthty Payment shatl be made in
Arrears
after deducting LD if any & taxes
against submission of invoice
Sign off witt be given only after

1) Amendments: 5RS Finatization Cost: A one-
time cost of '10 percent of the total contract
vatue witt be paid in arrears upon successful
finatization of the System Requirements
Specification (SRS ).
2) Payment witl be made against the
submission of an involce, after any deductions
for Liquidated Damages (LD) and taxes, if
app[1cabte.
3) Amendments : SRS shatt be finalised within
45 days from the date of PO acceptance

Refer Corrigend u m
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complete rolt out of HRMs application
(Web and Mobite)with
atl the functional requirements as per
finatised 5RS.

5
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17 49 Annexur
e-3
Etigi bjtit
v
Criteria
Dec larati
on

Bidder shatt be OSM or Authorized
resetter/distrj butor of the Application
Software.
Copy of agreement with OSM by
bidder should be submitted and it
should be vatid for a period ot 5

years from the date of submission
of rhe bid(or)
Letter of confirmation from OSM

need to be submitted

Clarification - Ptease ctarify the apptication
software type. ls it proposed sotution retated
appUcation software or any apptication
software.

The Apptication Software for the
Proposed Sotution

j

14 50

An nexu r

Etigibitit
v
Criteria
Dectarati
0n

An nexu r
e-3
Etiglbi iit
v
Criteria
Dectarati
onC

49 Proposed Sotution shoutd have
been implemented and running tive in
at teast 1 Scheduted Commercial
Banks/SFBs/ Private Banks/financial
institutions for the last 5 years
(i.e. from 01 10412018 to 31/03/2023)
with a user base of '1000 users
The Bidders has to provide order
copy/reference Letter from their
custom ers.
Detaits needs to be submitted in the
format specified in Annexure

The Turnover of the Bidder shoutd be
minimum Rs.20 Crores each year
durjng tast Three financia[ years (i.e.
2020-21 , 2021-22 and 7027-73

Amendments : "Experiences in
implementation of softwareapplication
development projects, web portals, and
websjtes in government institution, PSU,

Private Banks, or financia[ institution within
the sector for the last 3 years (i.e., from
01 /04/7020 to 31/03/2021), with a user base
of at teast 500 users

RFP terms Hotds Good
Please refer to Micro and Smatt
Enterprises (MSE) Section of RFP
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As per GOI guideiines the Turnover for MSE

shoutd be exempted. Even if APGB doesn't
want to give the sajd exemption, we Request
to reduce Turnover for MSE to INR J crores or
iNR 5 crore for 2027-23 (unaudited) with CA
certificate only as eartier years we suffered
due to force majeure condition of CoVlD.

RFP terms hotds good
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15 7 Annexu r

Etigibjtit
v
Criteria
Dectarati

_on g.
Annexur
e-3
Etigi bitit
v
Criteria
Declarati
on k

Bidder and OSM preferably shouLd have
ISO 27001 Certification.

We request relaxation for OEM for the ctause. Refer Corrigendum
Ctoud partner wilt have ISO certjfication

16 2 Bidder shoutd have minimum Tier 3

MeiTY Comptaint Data Center/s within
lndia and in different seismic zones

We request retaxation for Bidder for the
ctause as we woutd tike to bid for the same.
Cloud partner witt have I50 certification

Refer Corrigendu m
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17 45 Procure
ment
through
LocaI
Supptiers
(Make in
lnd ia

Purchase Preference tinked with Locat
Content (PP-LC) Potjcy: The bid ctause
regarding "Preference to Make ln lndia
products" stands modified in this bid
and shatt be governed by the PPLC

Policy No. FP- 2001 3/2/201 7-FP-PNG
dared 'l 7.1 1 .2020 issued by MoP&NG as
amended up to date. Accordjngty,
bidders with Local Content less than or
equat to 20% witt be
treated as "Non Local Supptier". The
prescribed LC shatl be appticable on
the date of Bid opening. Sanctions on
the bidders for fatse / wrong
declaration or not futfitting the Local
Content requirement shatl be as per
the PPLC
poticy. Further fotlowing additionaI
provisions are added in the
certification and verification of locaI
content provisjon of the Preference
to Make in lndia clause

There shoutd be ctear distinction between
product and services for this clause. Services
shoutd not be ctubbed with Product to arrive
at Make in lndia. Eg.
. Product cost INR 100 (not Made in lndia)
. Servjces to support the product: INR 200
. lf both are ctubbed Product wi[[ also quatjfy
as Make ln lndia. Kindty specify the same jn

Make in lndia ctause that the same is for
PRODUCT being quoted without ctubbing of
services.

RFP terms hotds good

'18 12" Detaited
Scope of
Work

Bank during the period of the
Contract, based on its technical and
functjonaI requirements may intend to
add additional third- party applications
and interfaces to the system.

Kind[y elaborate how many intend to add
additionat third- party applications and
interfaces to the system.
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-Aiader has to arrange to integrate to -

the SMS Gateway provided by the Bank
at no cost to the Bank and recurring
cost for SMS witt be borne by the
Bank. Bidder atso has to integrate to
the Bank specific eMail Sotution at no
cost to the Bank. No other third party
integrations are requjred. Post SRS

finatisation, any third party
integration shall be considered as
change request

--q+-1
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19 12 Detailed
Scope of
Work

The Bidder witt be responsibte to
integrate and manage third- party
components required for deptoying a

comptete sotution. These inctude, but
are not [imited to:. ctoud system
. Payment systems
. Message systems

Kindty clarify who witl bear the API cost for
Payment systems and Message systems.

Bidder has to arrange to integrate to
the SMS Gateway provided by the Bank
at no cost to the Bank and recurring
cost for SMS witt be borne by the
Bank. Bidder also has to integrate to
the Bank specific eMail Solution at no
cost to the Bank. No other third party
integratjons are required. Post SRS

finatisation, any third party
integration shat[ be considered as
chan ET uest

20 '13

The detaits of Data to be mjgrated
needs to be discussed during SRS and
the formats / tem ptates [ike csv/pipe-
detimited/excel etc need to
defined / conveyed by the setected
Bidder as acceptabte to the proposed
Solution

72 49 f)

Penalties
due to
stow
apptjcati
on
response

The appticabte penatties woutd be the
same irrespective of the root cause.
Penalty at the rate of Rs.1,00,000/-
witt be apptied for every hatf an hour
of transaction response stowness.
Response time wil[ be measured on
monthty basis.
eroposea Soiution sfroutO trave - Proposed Sotution shoutd have been
been imptemented and running imptemented in any Scheduled Commercia[
tive in at least 1 Scheduted Banks / RRB / Private Banks/ NBFC'S / Private
Commerciat Banks/SFBS/Private Companies (i.e. from 01/04/2018 to
Banks/financial institutions for 31/03120231 with A user base of 1000 Users
the last 5 years (i.e. from
01 104/2018 to 31/03/2023) wjth a user
base of 1000 users

These Penatties are too high, kindty
rationalize him.

RFP terms hotds good

RFP terms hotds good
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21 118

oetaited Ttre bidder is to migra@of sources need to be
Scope of data from the legacy systems to migrate and size of the data (MB/GB) to be
Work proposed apptication. The validation of migrated.

the migrated data is to be ensured
with 100% accuracy.
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Selected bjdder has to arrange and
manage SMS gateway on their own and
make arrangements
for jntegration with Bank specifjc e'
maiI sotution

We assume that bank wilt provide the SMS

gateway API for integration with our proposed
Sotution to this RFP

or
Bidder must arrange and Manage SMS

Gateway. Can we also know more in SMS

gateway requirement from the Bank.

Bidder has to arrange to jntegrate to
the SMS Gateway provided by the Bank
at no cost to the Bank and recurring
cost for SMS wit[ be borne by the
Bank. Bjdder also has to integrate to
the Bank specific eMaiI Solution at no
cost to the Ban k.

Ptease be guided with Point 5, Page 14

of Section - "Scope of Work" whjch
taLks about Certification of the
Proposed Sotution and its hosting
environment by Cert-in empanetted
Auditor
Vendor has to submit the securjty
certificate before Golive of Phase- 1

at their cost. Post Gotive, Vendor shalt
support the Bank or its auditors for
conducting securjty audit at any point
of time and Bank witI bear the cost

74 14 Al[ costs relatjng to carryjng out such
security testing and certification shall
be borne by the bidder.

whether we need to security testing and
certification on yearty basis?

25 14 AtI. costs retating to carryjng out such
security testing and certification shat[
be borne by the bjdder.

ln Bj[[ of Materia[ , We request the Bank to
add other charges where bjdder fitt their cost
for the same.

RFP terms holds good

76 14 lf any vulnerabitities found on periodrc
assessment by bank or bank appointed
audrtor, the same shoutd be
immediatety attended by the vendor
with no cost to the bank.

We request the bank to borne the charges for RFP terms hotds good
Periodic assessment with their Auditor

DIT
o
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27 18 The setected bidder shat[ submit the
acceptance of the order within 7 days
from the date of issue
of the purchase order. No conditional
or quaufied acceptance shatt be
permitted. The effective
date for start of provisional contract
with the setected Bidder shatt be the
date of acceptance of the order by the
bidder

we request the Bank that The selected bidder
shatl submit the acceptance of the order
withrn'15 days from the date of issue
of the purchase order. No condjtional or
quatified acceptance shalI be permitted. The
effectjve date for start of provisional contract
with the setected Bidder shatt be the date of
acceptance of the order by the bjdder

RFP terms hotds good

78 19 The effective date shatl be date of
acceptance of the order by the
setected bidder. However,
the bidder shatl submit the acceptance
of the order within 7 days from the
date of issue of the
purchase order. The Bank reserves the
right to consider the tate acceptance
of the order, if any,
at its discretion

we request the Bank that The effective date
shall be date of acceptance of the order by
the setected bidder. However, the bidder
shal.t submit the acceptance of the order
within 15 days from the date of issue of the
purchase order. The Bank reserves the rjght
to consider the late acceptance of the order,
if any,
at its discretion

RFP terms hotds good

79 19 The successfut bidder shoutd submit a

Secu rity Deposit / Performance
Guarantee for 10% of totaI
vatue of the contract within 21 days
from the date of acceptance of the
Order

we request the Bank to Consider a
Performance Guarantee of I % of Totat
contract Vatue As Per the circular No .

F.1 1217023-DDP by 60l Ministry of Finance
Dated on 3.4.2023.1n recent RFP even Pubtic
sector Bank is reluesting for 3% ofBGon

RFP terms hotds good
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30 70 Support
and
Maintena
nce of
H RMS

appticati
on (Web
&
Mobite)

On comptetion of the support period,
the bidder should ensure a smooth
transition by handing
over comptete source code and atl
system related up-to-date
documentation as wett as providing
trainjng to the bank team on atl
technicat aspects of the system.

We assume once Support is compteted, we
witt be extendi ng / renewing the contract to
continue the service. The vendor witt not
submit the Source code to bank since Vendor
wil[ have the lP rights.

Refer Corrigendum

11 77 Bank wit[ be regutarly conducting
audits, VA & PT and bidder extend
necessary support for the
conduct of these audits & close ail the
observations of these audits

Payment shatl be released wjthin 30
days of submission of retevant
documents as per RFP terms

We Assume that Bank borne these cost for
Conducting audit, VA& PT

We request the bank to consider Payment
shatl be reteased within 15 days of submission
of relevant documents as per RFP terms

Yes. Post Go [ive, Cost wi[[ be borne
by the Bank

RFP terms holds good32 28

€oiA Egate lDeat€D euo-o5
.AI{ ED!{G'./!\ PRAGiATI{ I Gi Rr\t5 EErrtr\ BAtta !l<

(sFd!E.-., r'!. e-E- B-hk>

33 12 Bank during the period of the
Contract, based on its technical and
functionaI requirements may
intend to add additionaI third- party
apptications and interfaces to the
system. The Service
Provider must extend att necessary
support and assistance for addition to
the Sotution with the
required third -party apptications and
interfaces desired by Bank at no
additionaI costs

We request the bank to consider this Change
Request for any additional third -party
appticatjon and interfaces.

Post SRS fjnatisation, any third party
integratjon witl be considered as
change request

@
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34 67 Bjdder shoutd confjgure, schedute and
manage backups of atl the data
inctuding but not timited to fites,
fotders, images, system state,
databases and enterprise applicatjons

We have a Default Back up ptan of 7 Days , lf
there is any changes required ?

The Bidder should adhere to the
Backup Poticy of the Bank which may
change from time to tjme

35 62 Bidder shatt provide interoperability
support with regards to available APls,
data portability etc. for Bank to utittze
in case of Change of cloud servjce
provider.

We need more ctarity with this clause RFP terms hotds good

36 48

37 91

bb

An nexur
e-2 Bid
Covering
letter
Format
Annexur
e-17
G e neraI
Specifica
tions
Annexur
e-1 0
Poi nt
No.50

lf our offer is accepted, we undertake
to implement HRMS under SAAS Modet
as per timetines mentioned in lhe RFP

for each ordered locations.

Request bank to provide Location detajts from
where the emptoyee/s witl access the
appticati on

Ten districts of the State of A. P

Refer Corrigend um9.The bidder shoutd provide storage
space of at least 5GB per user for
storjng document such as investment
proof, investment dectaration, lTR,
Travel, medicaI bills etc. and its
avaitabitity 24x7

Request bank to amend the clause to "The

bidder should ensure substantial space for
users to accommodate document such as
investment proof , investment dectaration,
lTR, Travet, medicat bitls etc. and its
avaitabitity 24x7"

38 49 Annexur
e-3
Etigibitit
v
Criteria
Dectarati
on

f. Proposed Sotution shoutd have been
jmplemented and running live jn at
least '1 Scheduled CommerciaI
Banks/ SFBs / Private Banks/financial
jnstitutions for the tast 5 years (i.e.
from 01/04/2018 to l1l03/2021) with
a user base of 1000 users

We have implemented the proposed HRMS

solution in scheduted commerciat bank which
is live since last 10 years. Witt Bank consider
this as an credentiat which can meet the
eligibitity crjteria

\,cI *
d
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39 118 47.Pricin
g

Our H R/r4S sotution is a singte software with atl
the line items |.isted in ltem description.
lnstead of giving per tine jtem/ modute wise
pricing, Can we quote Subscriptjon cost per
year of att modutes as one singte Price.

RFP terms hotds good

4a 92 Annexu T

e-tl
U ndertak
ing of
lnformati
on
Security /
Authenti
city

We hereby undertake that atl the
com ponents / parts/ assembly /softwa re'
s used in the Solution under the above
tike Hard Disk, Monitors, Memory etc.
shatl be originaI new
components / parts / assembty
/software onty from respective OEMs
of the products and that no
refurbished / dupticate / second hand
components / parts / assembly /
software are being used or shatI be
used.
We atso undertake that in respect of
Licensed Operating System / Software if
asked for by you in the purchase order
the same shatt be suppiied atong with
the authorized license certificate (e.g.
Product Keys on Certification of
Authenticity in case of Microsoft
Window Operating System/Software)
and atso that it shatt be sourced from
the authorized source (e.9. Authorized
Microsoft Channel in case of Microsoft
Operating System ).

As the HRMS sotution required by Bank is on
SaaS, in which the Hardware, System
Software are not procured, it is hosted on
Data Centre. Under this the License required
are not purchased, but they are procured on
Per month basis.
As per the undertaking required, it mentions
about Hardware required is from respective
OEM's onty and License of Software to be
produced to bank as and when required.
Request bank to remove the Hardware and
software Iicense related ctause from
Annexure- 1 l
This undertaking is not appticable

RFP terms Holds Good

41 35 Earnest Money Deposit (EMD) Our organisation is registered as a "Medium"

entity under MSME Act of Govt, of India,
Request Bank to waive off the tender fee &
EMD as per GFR 2017 Guidetines - Rute No.
161 wherein it is mentioned that MSME'S

RFP terms hotds good
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Service provider have to consider the
above staffing pattern and provide
annua i subscription cost modute-wise.
Modute'wise staffing pattern to be
considered are as follows:
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shoutd be exempted from payment of tender
fees and EMD

47 96 Annexur Manufacturer Authorization Form
e-17

43 GeneraI

The proposed solution is devetoped in-house
and we are the OSD/ OEM of the proposed
sotution. ln view of the above, request bid
issujng authority to confirm whether we need
to furnish the MAF for the same.

lf the bidder itself is OEM/OSM/OSD,
then bidder can submit the MAF

Request bank to ctarify types of payrott
catcu [ations required
i.e. (PSU/Govt. /CTC/Contract etc. )

Please refer to the PayrolL Section of
Functionat Requjrements

44 78 Payment
terms

lmptementation cost - One Time Cost -

Payment shatl be made in arrears after
successful completion of the sotution
by deducting LD if any & taxes against
submission of invoice after Golive date

Request bank to amend the ctause:
Project lnitiation"20% SRS sign off - 20% UAT
Signoff - 40%

Go Live Signoff - 20%

45 116 41.
Penatties

BLD

PREPARA

ION
AND
SUBM SS]

ON

46

41. Pena(ties

Documents described betow are to be
su bmitted ontine besides submitting
hard copies with signature of
authorized srgnatory and officia[ stamp
of the organization.

Request bank to amend Penalty ctause with
Maximum penalty of Z% ol fCO. For
' Penatties due to downtime Apptication
- penatties due to stow apptication response
- Penatties due to non- resolution of issues
raised to Helpdesk/ Support Team

Since it is a GeM bid
,request bank to confirm whether documents
need to be submitted in hard copies.

thi

RFP terms holds qood

Submission of ontine bid through GeM
wit[ be considered

a
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47 1 Etigibitit
v
Criteria
Declarati
on - (e)

The Bidder must be net profit (after
tax) making entity continuousty for the
Iast three years, that is financiaI years
- 7070-71 , 2071-77 and 7477-23

We request Andhra Pragathi Grameena Bank
to consjder positive EBITDA Margins for 03
(three) out of the tast 05 (fjve) financjat years
instead of net profit (after tax) as jn SaaS

companies significant investments are made
on product devetopment and research or
consider positive PBT for 02 (two) out of the
tast 05 (five) financia[ years or Extend an
exemption from this clause to MSME

companies.
We request Andhra Pragathi Grameena Bank
to extend the exemption from payment of
EMD and Tender fee to MSME companies atso

RFP terms hotds good

48 36

49 44

Exempti
on from
payment
of EMD

and
Tender
fee

Micro & Smatl Enterprises (MSE) units
and Start-ups. are exempted from
payment of EMD and Tender Fee
provided the products and/or services
they are offering, are manufactured
and/or servjces rendered by them.
Exempljon as stated above is not
applicabte for setting products and/or
services, manufactured / rendered by
other companies.

Purchase
Preferen
ce

Purchase Preference to Micro and
Sma(l Enterprises (MSEs), Start-ups and
Purchase Preference [inked with Local
Content (PP-LC) shatt be applicable
subject to ful[ compliance of other
terms and conditions of the GeM bid
and Contract. Foltowing are the
conditjons appticabte as per the
covernment of lndia Guidelines on
Purchase Preference.

We request Andhra Pragathi Grameena Bank
to extend the purchase preference [inked to
local content to MSME companies also.

RFP terms hotds good
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50 19 Security
Deposit/
Performa
nce Bank
Guarante

The successfut bidder shoutd submit a
Security Deposit / Performance
Guarantee fot 10% ol totat vatue of the
contract within 21 days from the date
of acceptance of the Order.

Penaltjes due to stow apptication
response, Penattjes due to migration
data accuracy, Penalties due to non-
resolution of issues raised to
Hetpdesk/ Support Team, Penalties for
delayed imptementation of the HRMS

appucation, Penatties retated to
Facitity Management, and Penaltjes
due to detayed detivery of
customization

We request Andhra Pragathi Grameena Bank
to reduce the PBG to 5%

RFP terms hotds good

51 25 Penatties We request Andhra Pragathr Grameena Bank
to have a retook at the penalties. They are
quit high. Ptease give some retaxation on the
pena Ities.

RFP terms hotds good

Penatties
due to
downtim
e
Ap p Licatj
on

53 62

57 67 Technica
t

Require
ments -

Point 4
App.
Architect
ure

lecnnlca
t

Require
men ts
Point no.
6,
Backup
and
Restorati
on

Bank shatl retain ownership of aL[

virtual machines, templates, ctones,
and scripts/applications created for
Bank's apptications. Bank shatI retain
the right to request (or shoutd be abte
to retrieve ) futI copies
of these vjrtual machines at any tjme

Bidder, through its proposed CSP, shatt
be responsible for providing Ctoud
servjce for HRMS with RPO(Zero Data
Loss) and RTO of 120 mins

Considering the sotutjon is a SaaS solution and
lnfrastructure is shared this is not feasible.
Requesting Andhra Pragathi Grameena Bank
to have a retook at this ctause.

Considerjng the sotution is a SaaS so[ution.
Requestjng Andhra Pragathi Grameena Bank
to have a retook at this clause. There is
tatency as the DR location is in a separate geo
tocatjon thus please consider RPo of 15 to 30
min.

RFP terms holds good

Refer Corrigendum
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Annexur
e-'1 0
Technica
I

Req uire
ments -

Bidder
Responsj
bitity-
Point No.
11

Bidder js required to prepare and
submit atong with their bid, the detaits
of methodologies and
computations for sizing and capacity of
storage, compute, backup, network
and security resources

Consjdering the sotution is a SaaS sotution
Requesting Andhra Pragathj Grameena Bank
to have a retook at this ctause. This should
not be applicabte to SaaS sotution.

RFP Hoids Cood

Annexu r
e-10
Technica
t

Require
ments -

Bid d er
Responsi
bitity -

Point No.
12

An nexu r
e-10
Technica
t

Require
ments -

Ctoud
Hosting -

Point No.
26

56 64

Bidder shatt not de(ete any data at the
end of the agreement without the
approvat of Bank. Bidder shoutd retain
the environment, titt att the
data is submitted to the Bank through
a suitabte media and without any
changes to such data

Sotution shoutd be accessible via
lnternet, Point to Point / MPLS, Leased
Lines, OFC etc. from
Bank's network and Cloud Data Centre
Facitities with High Bandwidth to
address latency and poor response
Times.

Requesting Andhra Pragathi Grameena Bank
to reconsider and define a time [ine. Standard
retentjon policy is upto 60 days post
termination of contract

Considering the solution is a Saa5 sotution
Requesting Andhra Pragathi Grameena Bank
to have a relook at this clause. This shoutd
not be apptjcable to SaaS sotutjon.
Apptication accessibte onty via lnternet in on
cloud SaaS.

Refer Corriqendum

Refer Corrigendum
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57 64 An nexur
e-10
Technica
t

Require
ments -

Ctoud
Hosti ng-
Point No.
28

Data Center operations to be in
comptiance with industry teading ITSM
frameworks tike lTlL,
rso27001
ii. Ensure compliance to retevant SLAS

iii. 24x7 monitoring & management of
avajtabitity & security of the
infrastructure and assets
iv. Perform regutar hardening, patch
management, testing and instattation
of software updates issued by
OEM/vendors from time to time after
fottowing agreed process
v. Ensure overatt security - ensure
instatlation and management of every
securjty component at every tayer
inctuding physicaI security
vi. Prepare documentation / poticies
required for certjfjcations inctuded in
the scope of work
vii. Preventive maintenance ptan for
every quarter

Considering the solutjon is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a relook at this ctause. This shoutd
not be applicabte to SaaS sotution.

RFP terms hotds good

58 65 Annexur
e-1 0

Technica
t

Require
ments -

Security
- Point
No.42

The Bidder shoutd provide Bank PIM
Sotution with access to atl Servers of
the Solution. Bank Team should
authorise the System. Admin
/Majntenance Activjties by the Bidder.

Considering the sotution is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a retook at this ctause. This shoutd
not be appticabte to SaaS sotution. Bank's HR

Admin would have the authority to provjde
access on the application

Refer Corrigend um
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59 66 Bidder should offer dashboard to
provide visibility of System
Performance

Considering the sotution is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a relook at this ctause. This shoutd
not be appticabte to SaaS solution.

RFP terms hotds good

60 106 Transfer of Assets Consjdering the sotution is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a retook at this ctause. This should
not be appticabte to SaaS sotution. Onty Bank's
data would we provided

Data and any other
assets / books/ reports standing in the
name of the Bank shatl be considered
as Asset

iGrdq.

I
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Annexur
e-10
Technica
t

Require
ments -

sys.
Pe rfo rm a

nce-
Security
'Point
No.49
Annexur
e-21 -

DRAFT
CONTRA
CT
AGREEME

NT.
Point No.
10 -
Transfer
of Data
post
Terminat
ion of
contract
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61 114 Annexur
e-71 -

DRAFT
CONTRA
CT
AGREEME

NT.
Point No.
32-Data
Accessibi
tity

32.Data Accessibitity:
The access to data should not be with
CSP (Zero Standing Access). Data
privacy shoutd be assured by
the CSP. Bank shoutd give expticit
access to csP if required, for troubte
shooting through MFA.
Multi -Factor Authentication: CSP

shouId provide Mutti- Factor
Authentication (MFA).

3 5.Testing & Monitoring:
The CSP shalt provide the necessary
audit logs to bank team which can be
used by SIEM /SOC. The
CSP shatt agree to conduct VAPT by
Bank Appojnted Auditors. The
VAPT/ Penetration Testing to be
conducted by the Bank as per the
existing poticy at regutar intervats.
Access monitori ng and togging:
CSP shoutd provide access monitoring
functionati ty to detect additionat
threats

Considering the solution is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a retook at this ctause. This should
not be applicable to SaaS sotutjon.

RFP terms hotds good
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67 114 Annexur
e-21 -

DRAFT
CONTRA
CT
AGREEME

NT.
Poi nt No.
36- E.

Discover

v:

36. E'Discovery:
As a resutt of [aw-enforcemenl
measures, hardware might be
confiscated for jnvestigatjons retati ng
to a particutar customer, affecting the
confidentiatity of atl other customers
whose data was stored
in the same hardware. Data disclosure
is criticaI in tnese cases of data
forensics. The CSP shaiI ensure
that either there is physicaf
segregation of hardware, in case of
private ctoud for critical data as
defined by the Bank or there are
copies of data locatty stored
automaticalty to ensure no busjness
downtime during such issues faced by
the CSP. For pubtic cloud
jnfrastructure atso, the CSP to ensure
data redundancy is in ptace to ensure
no business downtime.

Considering the sotution is a SaaS sotution
Requesting Andhra Pragathj Grameena Bank
to have a retook at this ctause. This should
not be appticable to SaaS sotution.

RFP terms hotds good
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63 116 Annexur
e-21 -

DRAFT
CONTRA
CT

AGREEME

NT.
Point No.
38-E-
Quatity
of
Services

38.Quatity of Service:
lnteroperabitity and portabi lity
The apptications to be deptoyed on the
ctoud shatl ensure that TechnicaI
I nteroperabitity, Syntactic
interoperabjljty, sernantic
interoperability and organizationaI
interoperabitr ty are achieved. The CSP

shatl ensure there are no hindrances
for jnteroperabitity.
The Bank shalt have complete rights on
data portability and apptication /
system portability. The csP shatt
enabte the Bank to achieve portabitity
S9.Metering and Bitting / Charging
Performance
Since the Eank shatl pay on a per use
mode, accountjng of resources used
and bitted needs to be substantiated
by the ctoud service provider by
preserving the comptete togs and atl
such other detaits which are essential
for the comptete satisfaction of the
Bank. The satisfaction of the Bank with
the
billing performance may comprise of
timety receipt of the bitt, accuracy and
compteteness of the bitt, ciarity in
bilts/ presentation of the bitting
information in terms of transparency
and understandability, and a

transparent process of resotutjon of

Consjdering the solution is a SaaS sotutjon
Requesting Andhra Pragathj Grameena Bank
to have a retook at this ctause. This shoutd
not be appticable to SaaS solution.

RFP terms hoids good
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64 117 Annexur
e-71 -

DRAFT
CONTRA
CT
AGREEME

NT.
Point No.
41 -

Penalties
due to
slow
appticati
on
response

Penalties due to stow apptication
response
The service provider shatl ensure that
apptication js giving normat transaction
response time i.e., 10
seconds per page loading / submission
etc. ,

The appiicabie penalties would be the
same irrespective of the root cause.
Penatty at the rate of
Rs.1,00,000/- witI be apptied for every
hatf an hour of transaction response
stowness. Response time
wi[[ be measured on monthty basis.
The penatty witt be deducted from any
of the payment due for the service
provider.
Penatties due to migration data
accuracy
The service provider shatl guarantee
100 % accuracy for data migration. The
Service provider shatl be
liabte for tiquidated damages jf the
data accuracy falts below 100%.

The percentage shail be catcutated
total no of error free records
migrated/ total no of records
migrated in that batch.
Penalty at the rate of Rs.'l ,00,000/-
witt be apptied for every drop in 1 %

i.e.,Rs. 1,00,000/- if the
data accuracy is betow 100 % and
Rs.2,00,000 if the data accuracy is
betow 99% and so on for every

Considering this is a SaaS sotution. Please
share the detaits of how witl this be
operationatized / measured.

RFP terms holds good
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65 1 18 Penatties retated to Facitity
Management
The engineer shoutd be punctuat and
sjgn on the register provided at the
office.
Facjlity Management resources shoutd
be compensated with simitar resources
for their non-avaitabitity.
In the case of unauthorized absence, a
penatty equivatent to per day cost of
the person witt be tevied.
In case of non-avai labitity of resource
for three days continuously witt attract
a deduction in resource
cost for one corresponding week.
The penalty wilt be deducted from any
of the payment due for the service
provider.
Penatties due to delayed detivery of
customization
At[ customization entrusted to the
service provider shou[d be completed
within timetines agreed white
finatization of the approach document.
lf serious bugs are observed during
testing, customization wilI
be treated as not detivered.
Bank reserves the right to charge
penatty for detayed delivery of
customization at the rate of 5 % of
the customization cost per week. The
penalty witl be increased to '10% per
week for the detay beyond
2 weeks from the stiputated detjvery
date. This witl be appiicable even if

Considering the solution is a SaaS sotution
Requesting Andhra Pragathi Grameena Bank
to have a relook at this ctause. This should
not be appticabte to SaaS solution.

RFP terms hotds good
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Manage
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the customization is
devetoped by a third party OEMS

The penatty witl be deducted from any
of the payment due for the service
provider.
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662

67 10

Gem Bid
portat

EMD Exemption

ln a tender either the
partner/distributor/System lntegrator
on behatf of the OSM or OSM itself can
bid but both cannot bid simuttaneousty
for the same item/product jn the same
tender.

In reference to the EMD Exemption we have
referred to the 6EM Bid ctauses and clause for
EMD exemption in RFP and we require
clarification for etigibitity of EMD exemption
as betow:

we are implementation partner of the HR/vlS

product and not a manufacturer of Product,
in that case wjt[ we be etigibte for EMD

exemption ?

ln reference to the scope of work of HRMS

sotution it requires multipte sotutions to be
stitched into a singte comprehensive solution
and any single OEM many not have al[ the
sotutions hence we request to attow bidding in
consortium.

Refer to Micro & Smatt Enterprises
IMSES] section of RFP.

RFP terms hotds good

Onty a single bidder/OEM is atlowed to
submit a bid

Participa
tion
Methodol
ogy

68 49 EtigjbiU t
y cri teria

The Bidders has to provide order
copy/ reference Letter from their
customers. Detaits needs to be
submitted jn the format specified in
Annexure.
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peirence of the bidder witt be
imptemented and running live in at imptementation we understand that the past considered
least '1 Scheduted Commercial experience of OEM or Sl witt be considered ?

Banks/5FBs/Private Banks/financial
institutions for the last 5 years (i.e.
from 01/04/1018 to 31/03/2023) with
a user base of 1000 users.
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69 15 Documen
tation

The bidder shoutd ensure that alI the
project documents should follow
version control mechanism. Al[ the
documents (Source Code, FunctionaI
Specification Document, Technical
Specification document, User Manuals,
trainjng manuals) and atl the
documents that are retated to the
project since the inception and till the
ctosure of the support period needs to
be documented by foltowing standard
practices of version controt, regularly
updated and submitted to the bank
on monthty basis.

The software shoutd be bug free
without any back door to the hacker
and the setected brdder shoutd submit
the source code audit report to the
Bank as and when changes are carried
out in the software

('1 ) We request that the Source Code detivery Refer Corrigendum
be reptaced by Source Code Escrow.

(2) We request that the user should maintain
its Functional & Technjcal specs document &
provide update for confirmation to Vendor.

The user is tjke the custodian of the specs

(1) We request that the Source Code detivery
be reptaced by Source Code Escrow.
Vendor may be requested to provide Source
Code Review Report against malicious code.

Refer Corrigendum70 65 39
Security

71 91 The software shoutd be bug free
without any back door to the hacker
and the setected bidder should submit
the source code audit report as and
when changes are carried out in the
software

(1) We request that the Source Code detivery Refer Corrigendum
be reptaced by Source Code Escrow.

Vendor may be requested to provide Source
Code Review Report agajnst malicious code.

An nexu r
e- 12
(1e)

77 49-
50

Annexur
e' 3:
Etigibitjt
v (c, e,
i)

The Turnover of the Bidder should be
minimum Rs.20 Crores each year
during last Three financiaI years (i.e.
2020-21 , 2021-22 and
z0z2-231.

We request you to kindl.y atlow us to submit
audited financial statements for the year
2019-2020, 2020-21 , 202j-77, as the accounts
for the year 2022-23 are yet to be audited

RFP terms hotds good
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73 49 An nexu r
e' 3:
Etigi bitit
y (d)

The Bidder shouLd have positive Net
Worth as on 31 /03/7073.

We request you to kjndly attow us to submit RFP terms hotds good
CA Certjfjcate on Net Worth for the year
7A19-7A20, 7070-71 , 7421-27, as the accounts
for the year 2022-23 are yet to be audjted.

74 6l Annexur
e- 10
Technica
t

Require
men ts
Point#1 7

Bidder Responsibitity: Customjzation /
Personalization of various screens and
transactions Design, Content, Cotor,
Language, Logos, etc. shou(d be
atlowed by the Bidder

We request to add:
Post first [ive run, the customization witl be
carried out as Change Request. Bank can
create new reports by adhoc queries/pre-
saved queries.

Any changes after finaljsation of SRS

wil[ be considered as Change Request

75 64 Annexur lntegration:
lntegration with Aadhaar database to
validate demographic data

lntegration:
The Proposed Sotution must support
open APls so that the Bank's different
apptications can be integrated with
the Proposed HRMS System

76 64

'10

chni

Requi re
ments
Point#31

Annexu r
e- 10

Tec h n ica
t

Requi re
ments
Point#32

e-
Te
L

ca

Please add:
Subscriptlon & jts charges/costs witl
be Bank's responsibitity.

Since "Open APls" is a broad term, we
request you to reptace as: Vendor wi[[ be
wiiting & ready to provide APls or lntegrate
APls for integratjon wjth different
apptications, under "Change Request",
excluding repeat charges for same APls.

Refer Corrigendum

RFP terms hotds qood

77 We request ABGB to extend the bid
submission date by 3 weeks.

Refer Corrigendum

78

79

We want to understand whjch HRMS 1s used by
Bank and how is the payroll processed ?

we want to cLarify if the 4000 use.s are ifre
current users or this number js envisaged for

Dir

Bank has a basic HRMS sotution in
ptace

Refer Staff position provided under
"Pricjng" section of RFP

g
t,
L

4.

ANDHRA PRAGATHIGRAMEENA BANK HEAD OFFICEi KADAPA
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80

81 N/A Hybrid
Work
Delivery

Source codes represent the intettectual
property of technotogy providers, which is
typicatty not disctosed to ctients. Request you
to kindty reconsider this ctause

As jt is a cloud SAAS imptementatjon, the
implementation team shoutd be abte to
detjver the solutjon jn a mix of in-person and
virtual delivery. Please tet us know if the
bank's expectation 1s to have the partner
team present at their premjses during the
imp[ementation phase

Refer Corrigendum

SRS Phase', The
lmptementatjon / Partner Team shoutd
be available for discussion in'person
at Bank's HO Location.

lmptementation Phase -, Hybrid Work
Deljvery js ACCEPTABLE wherein some
members of the lmptementation Team
shoutd be at Bank's HO Location and
some Bidders/ Partners Location

Custom jsation/Development', This
can be undertaken at Bidders/Partners
Location

82 122 Scope of
Work

The Payment for these Change
Management Requests are alI One-
Tjme and does not attract any Annuat
Maintenance Con tract (AMC)

ls the bank imptying that any new changes
required jn the sotution anytjme in the future
must be detivered by bidder based on new
agreed pricing, however there wil[ be no AMC?

Any changes after fjnatisation of SRS

wjtt be consjdered as Change Request

83 Page
1l

The bidder has to propose the sotutjon
with the requisite user authentication
and authorization as wetl as lT Security
controts.

Coutd you ptease specify the required user
authentjcation mechanisms expected in thjs
sotution?

Can be discussed during SRS Phase

@
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84 Page
15

85 Page
.21

The bidder should ensure that att the
project documents shoutd fotlow
version control mechanism. AlI the
documents (Source Code, FunctionaI
Specification Document, TechnicaI
Specification document, User Manuats,
training manuats) and atl the
documents that are retated to the
project since the inception and titt the
closure of the support perjod needs to
be documented by following standard
practices of version controt, regutarty
updated and submitted to the bank on
monthty basis.

ffre Sidaer should keep t dedicated -Dtease 
ctarify jf the support team shoutd Ue - Aiaaer

support team for apptication on-site at the bank location or if they can Bank's
maintenance and hetpdesk support to provide support through offline means tike
bank users, to be based at bank email and on-catt.
location that shoutd immediatety
resotve apptication retated issues.
white submitting the bid, the bidder
should submit the team strength and
structure required along with their
skit[ sets. Apptication support team
sha[[ be on the rolls of bidder.

For the advantage of APGB in terms of cost
and time [ines, we propose to bujtd this
sotution of Low-Code No'Code Ptatform,
generatty these ptatforms not generate source
code. However, the source code witl be
submitted wherever it is generated.

Reler Corrigendum

shall provide Onsi
Head Office

te support at

86 GeM
Docu
ment

As per the terms and conditjons of GeM &
MSME, bidder with a vaLid UDYAM certificate
are exempted from submitting experience and
turnover criteria documents as required in
any part of the GeM/tender document

Refer to Micro & Smatl Enterprises

IMSES] section of RFP.

RFP terms hotds good
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CORRICENDUMl TO CEM BID GEM/ZOT3|B/3643897 dated 1O/O7 /2023 FOR IMPLEMENTATION OF HRMS UNDER SAAS MODEL

It is decided to amend the foltowing ctauses (17) in respect of the above GeM bid and atl other terms and conditions remain unchanged as
per RFP:

Existing Clause Amended Clause
* Page
" No.

7

Annexure-3
Etigibitity Criteria
Declaration g.

Bidder and OSM preferabty shoutd have
ISO 27001 Certification.

Bidder OR its CSP shoutd have ISO 2700'1 certification

Section Title and
Clause Reference

Annexure-3
Etjgibility Crjterja
Dectaration k

Bidder should have minimum Tier 3 MeiTY
Complaint Data Center/s within lndia and
in different seismic zones

Bidder OR it CSP shoutd have minimum Tier 3 MeiTY Comptaint
Data Center/s within lndian and in different seismic Zones

i20

On comptetion of the support period, the
bidder shoutd ensure a smooth transition
by handing over complete source code
and atl system related up-to-date
documentation as wetl as providing
training to the bank team on atl technical
aspects of the system.

9.The bidder should provide storage
space of at least 5GB per user for storing
document such as investment proof,
investment declaration, lTR, Travet,
medicat bilts etc.and its avaitabitity 24x7

On comptetion of the support period, the bidder shoutd ensure a
smooth transition by handing
over a[[ system retated and up-to-date documentation as welt as
providing (raining to the bank team on atl technical aspects of the
system.

The bidder shoutd provide storage space of at least 2GB per user
and shoutd accommodate with additionat space as and when
required for storing document such as investment proof,
investment dectaration, lTR, Travel, medicat bitts etc.and its
avaitability 24x7

4
9'1

bb

Annexure-12
GeneraI
Specifications
An nexure- 1 0

Point No.50
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Section Title and
Clause Reference

Annexure'10
Technicat
Requjrements -

Bidde r
Responsibitity -

Point No. 12

Existi ng C lause

Bidder shalt not delete any data at the
end of the agreement without the
approvat of Bank. Bidder shoutd retajn
the environment, titl alI the data is
submitted to the Bank through a suitabte
media and without any changes to such
data

Amended Clause

Please refer to Section "Order Cancetlation /Termination of
Contract"
Bidder shoutd retain the Data for 6 months from Date of
Termination of Contract

Solution shoutd be accessibte via lnternet from Bank's network and
Ctoud Data Centre Facitities with High Bandwidth to address
latency and poor
response Times.

563

664

Annexure-'1 0

Technical
Requirements -

Ctoud Hosting '
Point No.26

Solution shoutd be accessible vja lnternet,
Point to Point / MPLS, Leased Lines, OFC
etc. from Bank's network and Cloud Data
Centre Facititjes with High Bandwidth to
address tatency and poor response Times.

764
Annexure- 10

Tech nical
Requirements

Point#31

Annexure- 10
TechnicaI
Requirements -

Security - Point No.

lntegration:
lntegration with Aadhaar database to
vatidate demographic data

The Bidder shoutd provide Bank PIM
Sotution with access to atl Servers of the
Solution. Bank Team should authorise the
System. Admin /Maintenance Activities by
the Bidder.

RFP ctause stands deteted

The bidder shoutd provide VPN connectivity to the Facility
Management Engineer stationed at Bank HO Premises

8 65
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:- I Section Title and I

i 
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.'",'. Rererence 

I

Existing Clause

The bidder should ensure that att the
project documents shoutd fottow version
controI mechanism. Att the documents
(Source Code, FunctionaL Specifjcation
Document, Technical Specif ication
document, User Manuals, training
manuats) and atl the documents that are
retated to the project since the inception
and titt the ctosure of the support period
needs to be documented by fottowing
standard practices of version control,
regutarty updated and submitted to the
bank on monthly basis.

Amended Clause

The bidder shoutd ensure that atI the project documents shoutd
fotlow version control mechanism. Att the documents (Functionat
Specification Document, TechnicaI Specification document, User
Manuats, training manuats) and atl the documents that are retated
to the project since the inception and titt the closure of the
support period needs to be documented by fottowing standard
practices of version controt, regutarly updated and submrtted to
the bank on monthty basis.

Documentation

9 15

10 z0

Support and
Maintenance of

HRMS

apptication (Web &
Mobite)

l9 Security

On completion of the support period, the
bidder shoutd ensure a smooth transition
by handing over comptete source code
and aU system retated up-to-
date documentation as wetl as providing
trajning to the bank team on a[[ technical
aspects of the system.

The software shoutd be bug free without
any back door to the hacker and the
setected bidder shoutd submit the source
code audit report to the Bank as and
when changes are carried out in the
software

On completion of the support perjod, the bidder shoutd ensure a
smooth transition by handing
over all system retated and up-to-date documentation as we[[ as
providing training to the bank team on atl technical aspects of the
system.

The software should be bug free without any back door to the
hackers and the setected bidder shoutd submit the securjty report
provided by the Cert-ln Empanetted auditor to the Bank as and
when changes are carried out in the software

11 65
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#
Page
No.

Section Title and
Clause Reference

Existing Clause Amended Clause

12 91

The software shoutd be bug free without
any back door to the hacker and the
setected bidder should submit the source
code audit report as and when
changes are carried out in the software

The software shoutd be bug free without any back door to the
hackers and the setected bidder should submit the security report
provided by the Cert-ln Empanetled audjtor to the Bank as and
when changes are carried out in the software

Annexure- '12 (19)

3
Extension of bid submission date

Last date for submission of bid is extended upto 14.08.2023
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.. Pase
" No.

Section Title and
Clause Reference

Existing Clause

The terms of payment witl be as fotlows:
ii SRS shatt be finatised within 1 month
from the date of PO acceptance. The
expected time lines for the complete
imptementation of entire HRMS

apptication as per finatised SRS is 6
months
from the date of acceptance of Purchase
Order.
At[ payments wi[[ be released only after
successfuI implementation of H R],lS

sotution as per the
SRS finatised.

The terms of payment wit[ be as fottows:

# Payment Stages Percentage
of Payment Condition / Remarks
a) Subscription cost Monthty Payment
shalI be made in Arrears
after deducting LD if any & taxes against
submission of invoice after
the date of Golive
b. lmptementation cost One Time Cost
Payment shatl be made in arrears
after successfut comptetion of the
solution by deducting LD if any & taxes
against submission of invoice after GoLive
date

c. Facil.ity Management

Amended Clause

1) No Payment wit[ be done after completion of SRS

2) PAYMENT TERMS -

2.a) Modification in Subscription Cost
Payment shall be made in Arrears after deducting LD if any & taxes
against submission of invoice with effective Date of GoLive of the
respectjve Modute

2.b) Modification in lmptementation Cost-
Wit[ be reLeased in Phased Manner as under -

2.b.j) Comptetion of Phase'1 Modutes - 60%

2.b.i.a - Upon UAT Signoff-40%
2.b.i.b - Post Golive and submission of Completion of

Security Testing by
Cert-in Empanelted Auditor as mentioned in

SOW(Page 141 - 20%

2.b.ii) Comptetjon of Phase-2 ModuLes-40%
2.b.jj.a-Upon UAT Signoff - 25%

2.b.ii.b - Post Golive - 15%

.. Classification of 22 t4odules(as defined in Functional Scoring
Sheet) under Phose-1 and Phase-2 will be decided under SRS

2.c) FaciLity Management Cost -

No Change jn RFP Terms

3) SRS needs to be completed within 1 month as mentioned in RFP

14 77 Payment Terms
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Section Title and
Clause Reference

Existing Clause

Arrears
after deducting LD if any & taxes against
submission of invoice
Sign off witt be given only after complete
ro[[ out of HRMS apptication (Web and
Mobite)with
all the functional requirements as per
finatised SRS.

# Page
" No.
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#

15 67

Page
No.

TechnicaI
Requi rements Point
no.6,Backupand
Restoration

Existing Clause Amended Clause

Bidder, through its proposed CSP, shatt be
responsibte for providing Ctoud service for Bidder, through its proposed CSP, shatt be responsibte for providing
HRMS with RPO(Zero Data Loss) and RTO Ctoud servjce for HRMS with RPO(15 mins) and RTO of 120 mins
of 120 mins

Section Title and
Clause Reference

16
8iiI of Materiat
Annexure- 1 9 Bidder has to submit the Bitl of Materjat as per the revjsed format

P ricing Bidder have to consider the staff pattern
and provide subscription cost modute-
wise

Bidder has to submit the subscription cost module-wise as per the
revised Bitt of Material

17 26
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Annexure- 19

Bill of Material

SUB: RFP for implementation of HRMS under SAAS Model.
Ref: Your BID Ref No. GEMlzOZ3lBl3643897 dated 1010712023

TABLE 1 :

SUBSCRIPTION COST:
Rates to be provided based on the votumetrics (#of users) provided for Year 1 and subsequent years as mentioned in scope of work

Description March 202 3
Staff Stren th 7687

1291
27AA
1367

2750
1444

2800 2850
Pensioners
Strength

Module Users to be considered
Annual Subsc ri p

Year 1 Year 7 Year 3 Year 4
tion Cost

Year 5 Cost for 5 years(t)
Human Resou rces Staff+ Pensioners
lnventory

Staff
Leave Management
PayrotL Staff
Pension Pensioners
Attenda nce Staff
Appraisat & Performance Staff

.] anagement
Assets & Liabitities staff
Superannuation Benefits Staff
Expenditu re /
Reim bu rsements
Detaits /Welfare

Staff

LFC Management And
Details

Staff

t
5
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Traini ng Administration Staff
Manpower Ptanning Staff
Recruitment / Tatent Staff

uisition
Promotions Career And S ff
Succession Planni n

Management Of Staff
Transfers And Postin

ta

s

C[ea rance
Staff Setf-Sevice Portat /
Mobile-Apptication
Charge Taking Report

Staff
Staff+Pensioners

Staff
Package
lndustriaI Retations Staff

Medicat Aid /
Hospita[izatjon Claim

Staff

Mana ement And Detaits
O thers Staff

lnvestigations/Enquiries Staff

TOTAL

The prices quoted shoutd be vatid for a period of 5 years from the date of issue of purchase order. The same wjtt be considered for TCO

catcutation purpose. Bank have discretion to ptace order for different quantity as per the requirement. The quantities jndicated in the price
bid are projections for the next 5 years and the payment wilt be made on actual user count in a month.

" Bank reserves the right to increase or decrease the quantum of purchase by 10% in respect to the quantity (Number of Emptoyees per
modute) specified in this tender at the same rate arrived at on the Terms and Conditions of this Tender

TAELE 2:

ONE TIME IMPLEMENTATION COST:
Bidder to provide a detajted breakup of their envisioned efforts and associated pricing that wi[[ be incurred and borne by the Bank for the
imptementation of the in-scope systems

Item Descri tion Total Cost (t)

tri Gld
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TABLE 3:

FACILITY MANAGEMENT (SUPPORT) COST:

No. of resources Year 1 Year 2 Year 3 Year 4 Year 5

TABLE 4:

TCO for the contract period:(TABLE 1+TABLE 2+TABLE 3)
Item Description withTotal

(rco)
1 ,7,3

Cost without GST GST %
({) as per TABLE

GST Amount(t) Total Cost
GST({)

Subscription cost for 5 years
One Time
Cost
Faci lity Management
(Support) Cost
TOTAL

1. These details shoutd be on the letter head of Bidder and each & every page shoutd be signed by an Authorized Signatory with Name and
Seat of the Company.

Z. Ptease be guided by RFP terms, subsequent amendments and repties to pre-bid queries (jf any) white quoting.
3. Do not change the structure of the format nor add any extra items.
4. No counter condi tion / assum ption in response to commerciat bid witt be accepted. Bank has a right to reject such bid.

Further, we declare that at[ the terms & conditions as per the RFP are agreeable to us.

Date:

lmplementation
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Cost for 5 years(it,

Signature with Official seal ;N.


